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CONFLICT RESOLUTION

Not every Information Report requires the resident to go through the judicial process. A determination
may be made by a University Administrator to handle the issue in other ways. Due to the diversity of the
possible range of student complaints and grievances on a campus as large and complex as UCSB, there
are a variety of procedures to resolve complaints and grievances. Two alternatives to the student judicial
process are Mediation and Restorative Justice.



